Accessing Learning Updates in
MyEducation BC - Parents
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Sign in using the login ID and

password that were emailed to you
when your account was created. Do
not create your own account or
login with your BC Services card.
Trouble logging in? Your student’s information is only
linked to the account that we
created for you at the district level.
If you did not receive an email with
your login information, please email
(Log in with Anothermwder) fkssparentportal@sd79.bc.ca with
your name and the name of your
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Trouble logging in

Retrieve your Login ID if you want to retrieve your Login ID.

Reset your password if you have forgotten your password.

If you are having issues logging into the system, please contact your school

administrator directly.

Your user account is managed by your school, not by Follett, and your school will

e . ver your requests or questions about access to the system.
If you get a notification that

your account has been

disabled, click “Trouble
logging in?” on the main
login screen, choose “Reset
your password” enter your
login ID and a temporary
password will be sent to you.

If you have already changed
your password, and you
can’t remember what you
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changed it to, or if your &AM BRITISH MvEducati
password doesn’t seem to be CoLumsta Mykiducation
working, click “Trouble HEEE e Rl
Logging in?” enter your login

ID and a temporary Provide your Login ID

password will be sent to you.
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that says your account is Follett Software, LLC.
q 0 . All rights reserved.
expired or invalid please
send an email to
fkssparentportal@sd79.bc.ca
for assistance and we will get
back to you as soon as we
are able.
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Alo, Jennifer

When you arrive at the home page (the pages tab), if you look on the
right-hand side under “Published Reports” you will see a link to your
student’s report card once it has been published. If you are accessing
your account on a cellphone, this will look quite different. The
Learning Update may show under “Announcements” or “Published
Reports”, depending on the device you are using. Click on the PDF to
open the document.

Family view v  Alo, Jennifer v @ Log Off

Welcome to MyEducation BC PRODUCTION

One Record.
All of British Columbia.

To Do

Overdue Online Assignments (% Tomorrow [ Today\Week View
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Getting Started
J tenance Windows - Outages may be required
Esday from 6:00 1o 11:00 pm and every Sunday from 6:00 to 11:00 am. If outages are reguired, the Production environment wil be
How to Navigate MyEducation BC u ‘e during these windaws.
There are two major sections of MyEducation BC: Tabs and Pages. Published Reports

The Top Tabs menu contains subsections to access information or perform tasks. Depending on your access and role, what Tabs you see will
change.
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If you have any trouble,
please contact fkssparentportal@sd79.bc.ca



